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Abstract

The computeris oneof the mostpervasive humantechnologiesever. Computersimpact

everyaspectof our lives.Thispapertakesacritical look ata few waysin whichcomputersand

theInternetinfrastructurethatbringscomputingtechnologytogetherhasimpactedsociety.

Intr oduction

Computersand the Internetimpact the livesof almosteveryonein the world eitheractively or

passively. Thousandsof yearsagoshipsenabledpeopleandthingsto travel at greaterdistances.

The accessto theseships,however, we limited to the merchantclass,the wealthy, andmilitary.

Eventhoughtheproletariatmaynothavehaddirectaccessto thesevesselsthey wereimpactedby

them.For someit meanta lossof a job astheitemsthey madewereproducedelsewhereat better

quality andcost,for othersit meantitemsoncelimited to thegentrywherenow availableto them.

Netherof thesetwo groupsneededto stepon a ship to seetheimpacts.Computershave muchof

thesameimpact.

To illustrate both the passive and active impactsof Computerand the InternetI will usea

fictional casestudyof a personnamedAlbert. In this exampleAlbert wasfirst impactedpassively

by computertechnologyby thelossof his job, healsodoesnot have theskills in thedigital ageto

getanew job in hisareaof expertise.In essenceAlbert findshimselfavictim of thedigital divide.
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Fortunatelythrougha communityprogramat his local library Albert is ableto learnhow to usea

computerandsubscribesto anInternetbasedcourseto learnhow to dohis job with computers.

A SeriousPassive Impact: Job Loss

Like seatravel, computershave provided economicallyfavorableways of obtainingresources.

One of the naturaloutcomesis that thosewho producetheseresourceslose their occupations.

Structuralunemploymentis generatedby computersasthosewhohaveaccessto themcandotheir

work muchmoreefficiently thanthosewithout them.

Albert designshingesand other small parts for the shippingindustry. He feels he is very

efficient at what he doesand deliversquality designsto his company’s clients. One day he is

notifiedthatheno longeris needed.Thecompany hashireda recentcollegegraduatewho will be

replacingAlbert andacoupleof hiscoworkers.Thisnew collegestudentbringswith hercomputer

skills thatallow herto producethework of bothAlbert andhiscoworker in muchlesstime.

Until thispointAlbert dismissedcomputersasa tool usedby mathematiciansandaccountants.

They weregenerallydevicesonly foundin largecorporationsandcompaniessuchashis previous

employer could not afford suchtechnology. Now he andmany peoplelike him find themselves

replacedby thosewho arehighly skilled in computertechnology.

Inf ormation Access:Libraries

Oneareathathasbeenimpactedby computersdirectly is libraries.In a1998survey by theAmer-

icanLibrary Associationall public librariesthat respondedto thesurvey have computers.83.6%

wereconnectedto the Internet.[1]Thesenumbersmost likely have risenin recentyears. Many

librariesnow have their catalogof booksandreferencematerialson computersandoften on the

Internet. Theseimprovementssave librarianstime and effort in the maintenanceof large card

catalogsandincreasetheeffectivenessof patrons’searchfor information.[2]

Many yearsbeforewhenAlbert searchedfor new jobsor skills hedid soathis local library. He

quickly discoveredthatmany of thefamiliar resourcesat his local library hadbeencomputerized.

This includeda terminalsetup by the county’s departmentof commercefor careerinformation.

Having nocomputerexperienceatall Albert wasafraidto usetheterminalashemightmakesome
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sortof mistake. Againhewasavictim of thedigital divide. Thosewhohaveaccessandknowledge

of computershadabetterchanceof findinga job thanhedid.

Albert thendiscovereda sign-upsheetfor computerfundamentalsclasses.He signedup and

wentto theclassesfor a few weeksandquickly becamecomfortablewith thetechnology.

Benefitsof SomethingNew

Whenthepeoplein asocietylearnto usenew toolsthey areableto becomemuchmoreproductive.

Computersmay only be in the handsof a small percentageof the population. Shipseventually

allowed many peopleto travel andmake new discoveries. Throughtraining andproliferationof

computertechnologypeoplewill beableto obtainandprocessinformationat amuchfasterrate.

Albert found the computerenjoyableand fairly easyto useoncehe conqueredhis original

fears.It becamea tool for him to discover informationabouthis own areaof interest.During his

searchfor informationon theInternethefounda webbasedtrainingclassthattaughttheskills of

his previous job throughcomputerprogramsthathadreplacedhim. Oncehecompletesthis web

basedtraining he canthenlook for a job in the field he enjoys with freshskills anddo so much

moreefficiently thanbefore.

Conclusion

Computersandthe Internethave hadhugeimpactson society. Throughthesefew examplesthe

impactit hasbeenshown thateffectscanbebothfavorableandunfavorable.Like mosttechnolo-

giesof thepast,however, computerswill eventuallybenefiteveryone.Thosewho do not interact

with themdirectlywill still reapthebenefitsof theefficiency they provide. Somemaytemporarily

find themselvesunemployed,but benefitby the easeof finding new job on computerjob search

enginesandtrainingfacilities.ComputersandtheInternetarehereto stayandthey will shapethe

futureof everyonein anincreasinglypositivemanor.
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