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Abstract

The computeris one of the mostpenasive humantechnologiesver. Computerampact
every aspecbf ourlives. This papertakesacritical look atafew waysin whichcomputersand
the Internetinfrastructurghatbringscomputingtechnologytogethethasimpactedsociety

Intr oduction

Computersand the Internetimpactthe lives of almosteveryonein the world either actively or
passvely. Thousand®f yearsagoshipsenabledpoeopleandthingsto travel at greaterdistances.
The accesgo theseships,however, we limited to the merchantclass,the wealthy and military.
Eventhoughthe proletariatmay not have haddirectaccesso thesevesselgshey wereimpactedoy
them. For someit meanta lossof ajob astheitemsthey madewereproducedelsavhereat better
guality andcost,for othersit meantitemsoncelimited to the gentrywherenow availableto them.
Netherof thesetwo groupsneededo stepon a shipto seetheimpacts. Computerdhave muchof
the samempact.

To illustrate both the passve and active impactsof Computerandthe Internetl will usea
fictional casestudyof a personnamedAlbert. In this exampleAlbert wasfirstimpactedpassvely
by computertechnologyby thelossof hisjob, healsodoesnot have the skills in thedigital ageto
getanew job in his areaof expertise.In essencélbert findshimselfavictim of thedigital divide.
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Fortunatelythrougha communityprogramat his local library Albert is ableto learnhow to usea
computerandsubscribeso aninternetbasedcourseto learnhow to do his job with computers.

A SeriousPassie Impact: Job Loss

Like seatravel, computershave provided economicallyfavorable ways of obtainingresources.
One of the naturaloutcomesis that thosewho producetheseresourcedose their occupations.
Structuralunemplymentis generatedby computersasthosewho have access$o themcandotheir
work muchmoreefficiently thanthosewithoutthem.

Albert designshingesand other small partsfor the shippingindustry He feels he is very
efficient at what he doesand delivers quality designsto his company’s clients. One day he is
notifiedthathe nolongeris neededThe compary hashiredarecentcollege graduatevho will be
replacingAlbert anda coupleof his coworkers. This new collegestudentringswith hercomputer
skills thatallow herto producethework of both Albert andhis coworkerin muchlesstime.

Until this point Albert dismisseccomputersasatool usedby mathematicianandaccountants.
They weregenerallydevicesonly foundin large corporationsandcompaniesuchashis previous
employer could not afford suchtechnology Now he andmary peoplelike him find themseles
replacedby thosewho arehighly skilled in computertechnology

Information Access:Libraries

Oneareathathasbeenimpactedby computerslirectly is libraries.In a 1998surwey by the Amer-
ican Library Associationall public librariesthatrespondedo the surwey have computers.83.6%
were connectedo the Internet.[1] Thesenumbersmostlikely have risenin recentyears. Many
librariesnow have their catalogof booksandreferencematerialson computersand often on the
Internet. Theseimprovementssave librarianstime and effort in the maintenanceof large card
catalogsandincreasehe effectivenesf patrons’searcHor information.[4

Many yearsbeforewhenAlbert searchedior new jobsor skills hedid soathislocal library. He
quickly discoveredthatmary of the familiar resourcest hislocal library hadbeencomputerized.
This includeda terminalsetup by the county's departmenbf commercefor careerinformation.
Having no computerexperienceatall Albert wasafraidto usetheterminalashemight make some



sortof mistake. Againhewasavictim of thedigital divide. Thosewho have accesandknowledge
of computerdhada betterchanceof finding a job thanhedid.

Albert thendiscovereda sign-upsheetfor computerfundamentalslassesHe signedup and
wentto the classedgor afew weeksandquickly becamecomfortablewith thetechnology

Benefitsof SomethingNew

Whenthe peoplein asocietylearnto usenew toolsthey areableto becomenuchmoreproductve.
Computersmay only be in the handsof a small percentagef the population. Shipseventually
allowed mary peopleto travel and make new discoveries. Throughtraining and proliferation of
computertechnologypeoplewill beableto obtainandprocessnformationata muchfasterrate.

Albert found the computerenjoyable andfairly easyto useoncehe conquerechis original
fears.It becameatool for him to discoverinformationabouthis own areaof interest.During his
searchor informationon the Internethe found a web basedraining classthattaughtthe skills of
his previous job throughcomputerprogramshat hadreplacechim. Oncehe completeghis web
basedtraining he canthenlook for a job in the field he enjoys with freshskills anddo so much
moreefficiently thanbefore.

Conclusion

Computersandthe Internethave had hugeimpactson society Throughthesefew examplesthe
impactit hasbeenshowvn thateffectscanbe both favorableandunfavorable.Lik e mosttechnolo-
giesof the past,however, computerswill eventuallybenefiteveryone.Thosewho do notinteract
with themdirectly will still reapthe benefitsof the efficiency they provide. Somemaytemporarily
find themselesunemplyed, but benefitby the easeof finding new job on computerjob search
enginesandtrainingfacilities. Computersaandthe Internetarehereto stayandthey will shapethe
future of everyonein anincreasinglypositve manor

References

[1] CharleR.McClure.The1998NationalSurwey of U.S.PublicLibrary OutletinternetConnectvity.
http://www.ala.og/oitp/suney98.pdf. WashingtorD.C.: AmericanLibrary Association,1998.

3



[2] Profile: CohenHillel Academy http://www.fsc.follett.com/inside-fsc/case-studiestien.pdf.
McHenry; IL: Follet SoftwareCompaty.




